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1 BCTyMaeT B CU/y C MOMeHTa nybnmkaumu.

Hactoswmin MybnuuHbii AOroBop (Aanee MMeHyeMbl No TekcTy «[loroBop»), onpeaenseT Nopsiaok NpeaoCTaBneHus YCnyr XOCTUHra, a
TaKKe B3aWMHble npaBa, 0653aHHOCTU M NOPSAOK B3aMMOOTHOLLEHMI Mexxay OBLLECTBOM C OrpaHUYEHHON OTBETCTBEHHOCTLIO «EAUHbIE PelueHus»,
MMEHYeMbIM B AanbHenweM «WcrnonHuTenb», B nuue aupektopa CBupuyeBa Onera OneroBuya, AEWCTBYIOWEro Ha OCHOBaHMM YcTaBa, U
noTpebuTeneM ycnyr XOCTUHra, UMEHYeMbIM B AaslbHEMILEM «3aKa3uuk», MPUHSIBIUMM (aKUenToBaBLWMUM) Ny6nuyHoe npeanoxeHue (odepty) o
3aK/IYEHNN HacTosiwero lorosopa.
B HacTosiieM AoroBope HubkenpuBeaeHHbIE TEPMUHBI U ONPeAeNeHns UMEIOT CeaytoLmne 3HaueHus:
Ycnyrn XoCTvuHra - pasmelleHue (XpaHeHune) Ha MHhOpMaLMOHHO-TEXHUYECKMX pecypcax icnonHuTens web-cTpaHuy 1 MHbIX
[aHHbIX, NPefoCTaB/EHHbIX 3aKa34nKoM B LM(MPOBOM BUAE (Aanee UMeHyeMble MO TeKCTY «[laHHble»);
UHdopMaLMOHHO-TEXHUYECKNE PecypcCbl - KOMMIEKC NPOrpaMMHO-TEXHUYECKUX CpeacTB (nporpamMMmHoe obecriedeHue,
web-cepsepbl 1 T. N.), ucnonbayembix cnonHutenem Ans NPeAoCTaBAeHUS YCIYTr XOCTUHIa;
Pecypc - oOpraHu3oBaHHasi COBOKYMHOCTb [OKYMEHTMPOBaHHOW WHGOpMauuy, Bklovalowas 6asbl  JaHHbIX, Apyrue
COBOKYMHOCTM B3auMOCBSI3aHHON MHbOpMaLmMM B MHAOPMALMOHHBLIX cMCTeMax. B npuMeHeHun K HacTosieMy [oroBopy K pecypcaM OTHOCSTCS, B
TOM yuncne NHTepHeT-CalTbl;
Pernctpaumusi pecypca - npoueaypa BHECEHMS| CBefeHMM O 3akasuuMke U ero pecypce B [OCYAapCTBEHHLI peecTp
MH(OPMALIMOHHBIX CETEl, CUCTEM M PECYPCOB HALMOHANBHOMO CErMeHTa ro6anbHONM KOMMBbIOTEPHOM CETU VIHTEPHET, pa3MeLLEHHbIX Ha TEPPUTOPUM
Pecnybnukn Benapycb (panee no Tekcty — PeecTp), npeaycMoTtpeHHas MoctaHoBneHnem CoBeTa MuHuctpoB PB N2 644 ot 29 anpenst 2010 r.
(panee no Tekcty — [octaHoBneHne NQ 644). MocyaapCTBEHHasi permcTpaumsi pecypcoB U BeaeHue Peectpa ocyllectBisieTcs MUHUCTEPCTBOM
CBSA3W U UHDOPMATHU3aLMM UM YNOTHOMOYEHHON UM OpraHu3aumen (aanee no TekcTy — PerucTpupyollas opraHvsaums).

1. NMPEAMET JOFTOBOPA
1.1. WcnonHuTenb 06s3yeTcs Mo MopyyeHuio 3aKasumka oKasaTb YCIyry XOCTWHra (Aanee UMEeHyeMble Mo TEeKCTY «YCyru»), a
3aKka3unk 064A3yeTcs MpuHSTbL YCNyru, oKasaHHble WcronHuteneM, M OnnatuTb WMX B MOPSAKE U Ha YC/IOBUSAX, OMPEAENeHHbIX HaCTOALMM

[orosopom.

B cnyyae ecnu MHGOPMaLMOHHBIA pecypc 3aka3uvka, pasMellaeMblil Ha MHMOPMaLMOHHO-TEXHUYECKUX pecypcax McrnonHutens, He npowen
roCyAapcTBEHHYIO pernctpaumio, cnonHutens 06s3yeTcs obecneunTts rocyaapCTBEHHYIO PErncTpaumio YKasaHHOro MHGOPMaLMOHHOIO pecypca B
FocyaapCcTBEHHOM peecTpe MH(OPMALMOHHBLIX CETEW, CUCTEM U PecypCcoB HALMOHANBLHOMO CerMeHTa ceTi UHTEPHET, pasMeLLeHHbIX Ha TeppUTopun
Pecnybnunkn benapycek. 3aka3unk 06a3yeTcs CBOEBPEMEHHO NpefoCcTaBuTb VICNONHWUTENO MOMHYIO U AOCTOBEPHYIO MHBOPMaLMIo, HeobxoanMyto Ans
rocyfjapCTBeHHO perncrpaumm MHhopMaLMOHHOIO pecypca.

1.2. 3aKa3uuK B CBOEN 3asiBKE MOXET 3aKasaTb 3a MIaTy Takxke CieayroLmne AoNOHUTENbHbIE YCIYTU:
nepBMYHas HacTpolka cepBepa (YCTaHOBKA M HACTpoMKa OnepauMOHHONM cucTeMbl, Beb-cepBepa, FTP-cepBepa, 6a3 AaHHbIX,
cbopka sigpa OC u T.n.);
aAMUHUCTpUpOBaHWe cepBepa (nepeHoc Beb-pecypcoB, ynpaBneHue 6a3aMu AaHHbIX, MOHWTOPWHI OCHOBHbIX CEPBWCOB,
ynpaeneHvie Beb-cepBepomM, AMarHOCTMKa NpobnemM Npou3BoAMTENbHOCTY Cepeepa U T.M.);



npeaocTaBneHve 3aka3umky AoCTyrna K Bbl6paHHOMy MM NporpaMmMHoOMy obecneyeHuio.

McnosHMTenb He MpeaocTaBnsieT 3aKa3uuky AOCTYM K BbiGpaHHOMY MM MpOrpaMMHOMY OBECNeYeHUI0 OTAENBLHO OT YCIyr, yKasaHHbix B M. 1.1.
HacToswero Jjorosopa.

CTOMMOCTb [OMOMHUTENBHBIX YCYr, YKa3aHHbIX B HAacTOSILEM MyHKTe, no TpeboBaHu WCMONHWTENs onnayvMBaeTcs CBEpX CTOMMOCTM YCnyr,
yKasaHHbIX B n. 1.1. HacTosiwero [orosopa.

1.3. McnonnuTens Bnpase npuBnekaTb TPETbUX WL AN UCMOSHEHUS CBOMX 0653aTenbCTB NO HacTosiweMmy [lorosopy, a Takke
MCMonb30BaTb YCyrn/paboTbl TPETbMX UL, obecneunBatowMx BO3MOXHOCTb NPesoCTaBneHnst YCIyr, NpeayCMOTPEHHbIX HAacTosAWwmMM [JoroBopoM.
1.4. MepeyeHb Ycnyr, koTopble A0/MKHBI ObITb OKa3aHbl B pamMkax HacTosiwero JlJoroBopa, nepvoj npefocTtaBneHvst YCnyr U uHble

YCNoBUs, onpeaensitolme Nopsaok okasaHus Yciyr, a Takke apyrast MHbopMaums, SBsoLWascs CyLLeCTBEHHOM AN Oka3aHus YCyr, yKka3blBaeTcsl
B TpeboBaHUn 06 onnaTte 3akasaHHbIX 3aKa3unkoM Ycnyr, BbicTaBnsieMoM McnonHuTenem ansg onnatbl 3aka3ynkoM. YCIoBUS oKasaHus YCiyr MoryT
TaKxKe coaepxatbes Ha Calite.
1.5. CocTaB yc/yr onpeensieTcs UCXoAs U3 KOHKMOAEHTHbIX AeACTBUIA CTOPOH.
1.6. Ycnyru MoryT BktouyaTh B cebs cnegytollee:
BupTyanbHbIli  XoCTUHI/VPS cepBep (coaepxaHue Ycnyru onpegeneHo B [Mpunoxennn N2 1 k HacTosiwemy [lorosopy,
uHdopmauus o Tapudax onybnukosaHa Ha Calite).
ApeHaa BblaeneHHoro cepeepa (cogepxxaHue Ycnyrn onpegeneHo B lMNpunoxennn NQ 2 k HacTosilwemy [lorosopy, uHdopMauus
o Tapudax onybnnkoBaHa Ha Cante).
MHble ycnyru, ykasaHHble Ha CaiiTe.

2. nOoPAAOK 3AKJ/TOYEHMA AOrOBOPA

2.1. Hactoswmin  [oroBop sBnsieTcs nybnuuHbiM - goroBopoM (cT.396 [paxzaHckoro Kopekca Pecnybnuku bBenapych), B
COOTBETCTBUM C KOTOPbIM McnonHutenb MpuMHUMaeT Ha cebs 06s3aTenbCTBO MO OKa3aHWio YCIyr B OTHOLUEHUW HEOMpeneneHHoro Kpyra nwvy
(3aka3umkoB), 06paTMBLUMXCS 3a YKa3aHHbIMK YCyramu.

2.2, Mybnukaums (pa3melueHne) TekcTa Hactosiwero [loroBopa Ha oduuManbHbIX carTax McnonHuTens no cneaytowemy agpecy:
http://cloudvps.by/company/agreements/oferta.php ~ siBnsieTcs  ny6nuuHbiIM - npeanoxennem  (odepToit)  McnonHuTtens,  aApecoBaHHbIM
HeonpeaeneHHOMY Kpyry ML, 3aKounTb HacToswmi Jorosop (n.2. cT.407 MpaxaaHckoro Koaekca Pecny6nuku benapychb).

2.3. 3aknoveHre Hactosiwero [loroBopa npov3BOAMTCS MyTeM MPUCOeAMHEHUs 3akasuuka K HacTtosiwemy [orosopy, T. e.
MoCcpeaCTBOM NMPUHATMSA (akuenTa) 3aka3umkoM YCNOBWIM HacTosiwero JloroBopa B LenoM, 6e3 kakux-nmbo ycnoBuin, U3baTuil U oroBopok (cT.398
paxxpaHckoro Kogekca Pecnybnuku benapyco).

2.4, ®aKTOM MpUHATMS (aKLenTa) 3aKa3uMKoM YC/TOBUIA HacTosiero [loroBopa SBASETCS oniaTa 3aka3ymMKoM 3aKasaHHbIX UM Ycnyr
B NOPsiAKE U Ha YCNOBUSIX, ONpeAeneHHbIX HacTosawmm Jlorosopom (n.3 ¢T.408 MpaxxaaHckoro Koaekca Pecnybnvku benapych).
2.5. Hactosiwwmin [loroBop, mpu ycnoBuu cobniofeHnst nopsiika ero akuenTa, CYUMTAEeTCs 3aKk/IoueHHbIM B MPOCTON MUCbMEHHOW

dopme (n.2, n.3 cT.404 n n.3 c1.408 NpaxkaaHckoro Kopekca Pecnybnuku Benapychb).

3. MPABA N OBA3AHHOCTU NCNOJTHUTENA

3.1 WcnonnuTenb 06s3yeTcs:

3.1.1. OkasaTb 3aKka3uuky Ycnyr B obbeMe M B CPOKW, COriiacoBaHHble CTOPOHaMW HacToswiero [lorosopa (Aanee MMeHyemble no
TekcTy «CTOpOHbI») W yKa3aHHble B TpeboBaHWM 06 onnate 3akasaHHbIX 3akas3yumkoMm Ycayr (cyeTe, KBWUTaHUMM 06 onnaTte) BbiCTaBNSiEMOM
McnonnuTtenem ana onnatbl B IMYHOM KabuHeTe 3aka3unka;

3.1.2. Obecneuntb AOCTYNHOCTb [aHHbIX 3aka3umka B ceTu WHTepHEeT, pa3MelleHHbIX Ha MHMOPMaLMOHHO-TEXHUYECKMUX pecypcax
McnonnuTens, B Te4eHne Nepnoaa, ykasaHHoro B cyete (KBUTaHUmMM o6 onnate);
3.1.3. OkasblBaTb 3aKkasuvMky B pabodyee Bpems (c 9-00 go 18-00, 33 MCK/IHOYEHMEM BbIXOAHBIX AHEM W  ObULMANBHBIX

roCyAapPCTBEHHbIX MPA3AHMKOB), KOHCY/NbTaLUMM MO TUKET CUCTEME W/WUNN 3NEKTPOHHOW MOYTE MO BOMPOCAM, BO3HMKAIOWMM Y 3aKa3umKa B CBS3M C
oKasaHueM emy Ycnyr;

3.1.4. ObecneunBaTb KOH(MAEHUMANBHOCTL WMHGOPMaUMK, NPEeAoCTaB/EHHOW 3aKa3uMkoM, 3a MCKIIOYEHWEM CflyyaeB, Koraa
NpefocTaBeHWe AOCTyna K Takoi WHGOpMauum Ans TPeTbuX /UL SBASIETCS HEO6XOAMMbIM YCNOBUMEM OKasaHusa Ycniyr, nubéo sBnsieTcs
0b6s13aTenbHbIM B cCuny TpeboBaHuiA 3akoHoaTenbCTBa Pecnybnuku Benapycs.

3.1.5. KoMneHcaumio 3a npocToii No BuHE VCMOMHUTENSI HAUUCISETCS UCKTIOUMTENBHO B BUAE AOMOSNHUTENbHBIX AHEW B 5-KPaTHOM
pa3Mepe 3a Kaxxable CyTKv NpocTosi 060pyA0BaHWs M pacnpoCTPAHSETCS TOMbKO Ha YCyrn XocTuHra u VPS.,
3.1.6. Ha ocHoBaHWM 3asBneHus 3akasumka npu NPefoCTaB/iEeHUM WM BCEX HEO6XOAMMbIX AaHHbIX W MOMHOW onnaTte ycnyr

WcnonHutens obecneunTb rocyfapCTBEHHYHO PerucTpaumio MHOPMaLMOHHBIX PeCYpPCOB HALMOHANbHOMO CEerMeHTa CeTU VIHTEpHET, pa3MeLLeHHbIX


http://cloudvps.by/company/agreements/oferta.php
http://cloudvps.by/company/agreements/oferta.php

Ha TeppuTopuun PeCI'IyGJ'IMKVI Benapycb 1 npuHagnexawmx 3akaszunky. OTBETCTBEHHOCTb 3a npeaocTaBfieHne HeAOCTOBEPHbIX AAHHbIX nmbo He
npefocTaBneHne NOSHbIX AaHHbIX HECET 3aKa3uuk.

B cnyyasix npepocTaBneHus ycnyr BWpTyanbHOro cepeepa VPS, BblAENEHHOro cepBepa, W WHbIX YCyr, MpeanonararoLmx
CaMOCTOsITENbHOE  pa3MelleHne MHGOPMALMOHHBIX PECYPCcoB, MNpW pa3sMelleHMn MHMOPMALMOHHBIX PecypcoB TpeTbux vy [lonb3oBaTesnb
npuobpeTaeT CTaTyC MOCTaBLUMKA WHTEPHET-YC/yr U 06si3aH CaMOCTOSITENIbHO MPOM3BECTM TOCYAAPCTBEHHYIO PErucTpaumio MHOPMaLMOHHbIX
pEeCYpCOB TPETbUX ML, pa3MeLLaeMbIX UM Ha CepBepe.

3.1.7. Mcnonnutens 0693yeTca CBOEBpEMEHHO oOnosellaTb 3aka3ymMka 06 M3MeHeHWsX B YCNOBMSAX HacTosiwero [lorosopa w
MpunoxeHusix Kk HeMmy. WHdbopMauus o npeanonaraeMblX WM3MEHEHUSIX AOBOAWMTCS A0 CBefeHWs 3akasuuka nyTeM nybnukauuu Ha caite
WcnonHuTens u/unm oTrpaBKW yBEAOMNEHUS] B aApec 3aKa3uuka Mo 3MEKTPOHHOW MOYTE WU Yepe3 TUKET CUCTEMY, Ha OCHOBHOW KOHTAaKTHbIN
agpec 3akasyuka.

3.2. UcnonHuTenb MMeeT npaso:
3.2.1. Oka3biBaTb YCNyru € npuBReYEHUEM TPETbUX UL,
3.2.2. TpeboBaTb OT 3aKa3unka CBOEBPEMEHHOI OM/aThbl MO HacTosiweMy [Jorosopy.
3.2.3. UcnonnuTenb Brnpaee B OAHOCTOPOHHEM MOPSiAKE MPUOCTAHOBUTL OKasaHue Ycnyr (A0 BbISCHEHUS MPUYMH) B CITyYasx:

a) ecnn 3aKasumk YacTMYHO IGO0 NMONHOCTBIO He BLIMOMHSET YCII0BUS HacTosiwero Jorosopa;

6) ecnm y 3akasuvka UMEETCS 3afl0/DKEHHOCTb nepea VcnonHuteneM 3a (akTMyecku NpeocTaBieHHbIE YCTYrM K MOMEHTY UCTeUeHMs
Cpoka AeNCTBUS paHee OMnJlaqeHHoro nepuosa;

B) KOrAa 06HapYXWUT HEOCTOBEPHOCTb KaKMX-NIMB0 CBEAEHUIA, NPeAOCTaBNEHHbIX 3aKa3UMKOM;

) NPV NPEBbILLEHNN CKOPOCTU coeanHeHns Ha VPS cBbiwe 25 MbuT/cek Ha npoTsxeHun 15 n 6onee MUHyT;

A) WcnonHutenb BnpaBe HesaMeanuTeNnbHO 3ab/10KMpoBaTh BblAeneHHbIn cepsep, VPS unmn BUPTYanbHbIN XOCTUHT 0 BbISSICHEHWUS NPUYMH
B C/ly4ae NpeBbILUEHWs A0MYCTMMOM Harpy3ku Ha Hero, a Takxe B Clyyasix, korfa AelcTBUS 3aKkazumka NPULMHSIIOT BPe TPETbUM ULaM.

€) HapylieHne nonoxeHuii HacTosIero pasaena NpuU3HaeTcs CyLeCcTBEHHbIM HapyLieHueM [1oroBopa Co CTOPOHbI 3aka3umka 1 sBseTcs
OCHOBaHWEM /11 MPUOCTaHOBKM OKa3aHusi YCyr v pactopxeHust [loroBopa. B ToM cnyyae, ecnu UCnonHWUTENb UM 3aKasuuK MoyunuT OT TpeTbel
CTOPOHbI OBOCHOBaHHYKO MpPETEeH3MI0, C YKa3aHWeM Ha TO, YTO 3aka3uMK MpU MCNOMb30BaHWM CEPBEPOB HapyluaeT TpeboBaHWA 3akoHa MM
MHTepechl TPeTbKX NuL, McnonHuTenb BripaBe NPUOCTaHOBUTL OKasaHue YCnyr Ao paspeLleHuns cropa C TPeTbel CTOPOHOM.

3.2.4. B cnyyae noctynneHus xanob Ha 3akasuuka, Hapylualowux npaBufia AaHHOMO [AOroBOpa, OCTaBMseT 3a Coboii MpaBo
NPUMEHUTb OAHY M3 CNeayoLWmMX Mep No OTHOLIEHUIO K 3aKa3umky:

a) ecnn 3aKkasuuK He yCTpaHun [OMyLEHHbIE MM HapylleHus HacTosiwero [loroBopa B TeyeHuWe 24 yaca C MOMEHTA BbICTaBleHus
McnonHuTtenem tpeboBaHus 06 ux ycTpaHeHuu;

6) NpPMOCTaHOBUTbL OKasaHWe YCnyr O MOMEHTa YCTPaHEHWUS HapyLUEeHWs;

B) eCv OesTenbHOCTb 3akasuvka rpybo HapylwaeTt npaBuia cetu (OpraHm3aumsi MacCoBbIX PacChblIOK KOPPECMOHAEHUMN PEKIAMHOMO U
MHOrO XapakTtepa (crnam), 3a UCKIIOYEHUEM CNy4YaeB, KOrAa TaKas pacchbiika MHUMLMUMPOBaHa CaMMMM Monydvatensmu nnbo ocylecTBAseTcs C ux
npeaBapuTENIbHOro Cornacusi, paccbinika BMpycoB, pasmelyeHne IRC-cepeepos, IRC-60toB n Mush/Mud-cepBepoB 1 T. N. NporpamM, pasMeLLeHne un
pacnpocTpaHeHne MaTepuanosB MOpHOrpaduyeckoro xapakrepa v T. N.), CKAHMPOBaHWS MOPTOB APYrMX CEPBEPOB, reHepauun HanpaBneHHOro
n36bITOYHOro Tpaduka, BeAyLero K 0Tkasy ApYrMx cepBepoB, HeCaHKLMOHMPOBAHHOMO AOCTYNA K MH(POPMaLMOHHBIM pecypcaM, A0CTYN K KOTOPbIM
3aKpbIT WK OrpaHuyeH. nnMbo Hapylwaet TpeboBaHus 3akoHoaaTenbcTBa Pecnybnvku benapyce.

3.2.5. OTkasbiBaTb 3aKa3unKy B pasMeLleHnn WnW NpekpaTUTb pa3MmelleHne ero [laHHbIX Ha MHMOPMALMOHHO-TEXHUYECKMX pecypcax
McnonHuTensi, ecin couTeT, YTO XapakTep WM coaepxxaHue [aHHbIX 3aka3uvka HapyllaeT AeMCTBYHoLEee 3aKOHOAATeNbCTBO Pecnybnuku
Benapycb, HOCUT OCKOPBUTENbHBIN XapakTep, HapyLUaeT NpaBa U 3aKOHHbIE UHTEPECh! APYrUX vl NMM60 NPOTUBOPEUUT HacTosieMy [lorosopy;

3.2.6. 3anpeweHo ncnonb3osaHne 6onee 30% OAHOrO MPOLIECCOPHOrO siApa Ha (M3MYECKOM cepBepe Ha Tapudax BUPTYasbHOro
XOCTUHra. MNpu nepBMYHOM HapyLueHM 3aKkasuumKy BblhaeTcs npeaynpexaeHue. MoBTopHas cuTyaums BeAeT K OTKasy B OKasaHun Ycnyr;

3.2.7. He npuHMMaTb K pacCMOTPEHWIO NpeTeH3uu 3aka3uuka, NpeabsiBNieHHble C MPOMYyCcKOM CPOKOB, B TEYEHME KOTOpbIX Takue
npeTeH3un mMoryT 6biTb NpeabsaeneHsl (N.4.1.3. HacToswero [lorosopa);

MnaHoBO MO0 BHEMNAHOBO U3MEHSITb TEXHUYECKME XapaKTEPUCTUKM U NapaMeTpbl NPOrpaMMHO-TEXHUYECKUX CPEACTB, 3aeCTBOBAHHbIX
B OKasaHuu Ycnyr, B Cnyyae, ecniv Takue M3MeHeHWUs HanpaBneHbl Ha NoaAepXXKy paboTocnocobHOCTU NPOrpaMMHO-TEXHUYECKMX CPeACTB Nnbo Ha
ynyyLieHne nx yHKLUMOHUPOBaHUS, B TOM YMCe C BPEMEHHBLIM (A0 ABYX AHEW) NPUOCTaHOBMEHNEM OKa3aHus YCyr.

3.2.8. Tpe6oBaTb OT 3akazuuka NPeAOCTaBlEHWUS MOSHOM WU [LOCTOBEPHOM WHdOpMaUmMM, HeobXoauMOW ANl rocyAapCTBEHHOM
perncTpauum MHhOpMaLMOHHOTO pecypca B YCTaHOBNEHHON WcnonHuTenem cdopme;
3.2.9. MpY HanMuuW 3af0/MKEHHOCTM MO YCiyraM 3akasuvka 3a MpoLufblii Nepuos B GeCcCropHOM MopsiaKe 3acyMTbiBaTb CYMMb,

onnayeHHble 3aka34ynmkom no APYruM ycnyram B CHET noralleHnsa 3a0/MKEHHOCTU.



4. MPABA N OBA3AHHOCTU 3AKA3SYUKA

4.1. 3aka3uuk 0bsizyeTcs:

4.1.1. CobntogaTh ycnosus HacToswero [loroBopa, a Takxke onnatute cnonHWTenio 3aka3biBaeMble YCNyru B NopsiaKe, pa3mepax v B
CPOKM, OnpeaesieHHble HacTosAWmUM [JoroBopoM;
4.1.2. He ocylecTBAATL AESTENBHOCTY B paMKaxX OKasblBaeMbIX YC/yr B TOM UM MHOW Mepe, HanpaBieHHOMN Ha:

a) noapbIB CETEBOM H6€30MacHOCTH;

6) HapyLeHue paboTbl MPOrPaMMHO-TEXHUYECKUX CPEACTB, HAXOAALMXCS B CETU MHTEpHET;

B) OpraHM3aumio CETEeBbIX aTak Ha tobble pecypchbl, AOCTYMHbIE Yepes ceTb MHTepHeT;

I) OpraHM3aumio MacCoBbiX PACChISIOK KOPPECMOHAEHLMM PEKNIAaMHOrO M MHOMO XapakTepa (CrnaM), 3a UCK/IIUYEHNEM CllydaeB, Koraa Takas
paccbiiika MHULMMPOBaHa CaMUMK MOJyYaTeNsiM1 Mb0 OCYLLECTBIISIETCS C UX NMPEABAPUTENBHOO Cornacus;

A) pasMeLleHre U pacnpocTpaHeHne MHGOpMaLMK, CoOAEpPXKaHe KOTOPOW MPOTUBOPEUNT 3aKoHOAATeNbCTBY Pecny6nvky Benapychk nnéo
HOpPMaM MeXayHapoAHOro Npaea;

e) danbcudmkaumio IP-agpeca, a Takxe ApYrvx UAEHTUMOUKALMOHHBIX AaHHbIX, UCMOMb3yeMbIX B CETEBbLIX MPOTOKOMax, Npy nepeaavye
A@HHbIX B CETU VIHTEpHET;

X) ucnonb3oBaHue YCiyr XOCTMHra B KayecTBe MpoKCcU-cepBepa, cepBepa BUpTyanbHOM YacTHoi cetu (VPN), a Takxke ycTaHoBKa Ha
XOCTUHI-aKKkayHTe NporpamMMHOro obecrneyeHmsi, CBI3aHHOrO ¢ Npokcu-cepeepamun 1 VPN.

4.1.3. YBegomnsaTb UcnonHutenst 06 U3MeHeHWn CBOEro MMeHW (HavMeHOBaHWs1), PEKBU3UTOB B TeUeHWe 5-TU KaneHAapHbIX AHeW C
MOMEHTA TaKNUX U3MEHEHWI.

4.1.4. YBepoMnsaTb McnonHuTenst 06 oTkase OT okasaHust YCIyr He no3gHee YeM 3a 5 KaneHaapHbIX AHE A0 MOMeHTa 3aBepLueHus
COOTBETCTBYIOLLEro Nepvofa okasaHusi Ycnyr. B cnyyae OTCyTCTBUS Takoro OTkasa YCnyru okasblBalTCs Ha TEX XKe YCIIOBUSIX B AalbHENLIEM.

4.1.5. MpenocTaButb MICMONHUTENIO MOMHYI0 WM AOCTOBEPHYIO MHMOPMaUMio, HeobXoauMylo ANsi roCyAapCTBEHHOW perncrpaumm
MHbOPMaLMOHHOIO pecypca.

B cnyyasix ucnonb3oBaHus ycnyr BUpTyanbHoro cepeepa VPS, BblAENEHHOro cepeepa, v UHbIX YCNyr, Npeanonaralowmnx caMocTosTebHoe
pasMelleHe WHMOPMALMOHHBIX PecypcoB, MpW pasMeLleHMn MHMOPMALIMOHHBIX PecypcoB TpeTbux nuy [onb3oBaTenb npuobpeTaeT craTyc
MOCTaBLUMKA MHTEPHET-yCNyr U 0653aH CaMOCTOSITENbHO MPOU3BECTM FOCYAAPCTBEHHYIO perMcTpaumio MHOPMaLMOHHBIX PECYpCOB TPETbUX L,
pa3MellaeMbiX UM Ha cepBepe.

4.1.6. MpefocTaBuTb MICMONHUTENIO MOMHYI0 WM AOCTOBEPHYIO MHGOPMauMio, HeobXoauMYIO ANS FOCyAApPCTBEHHOW perncrpaumm
MH(OPMaLIMOHHOIO pecypca.

4.1.7.  Bo3MecTUTb MCMONHUTENID CTOMMOCTb FOCYAApPCTBEHHOW PErMcTpaumm MHGOOPMaLMOHHBIX PECYpCOB HAUMOHANIBbHOMO CerMeHTa
ceTn WHTEpHET, pasMeLLeHHbIX Ha TeppuTopumn Pecny6nunku Benapycb U npuHagnexalmnx 3akasumky, no Tapudam McnonHuTtens, AeMCTBYIOLMM Ha
MOMEHT TaKOMN perucrpaumu;

4.2. 3aKa3uuk Brpase:

4.2.1. TpeboBaTb OT ICNONHUTENSI CBOEBPEMEHHOIO M KQYECTBEHHOMO OKasaHus Ycnyr.

4.2.2. B 0AHOCTOPOHHEM MOpsiAKE OTKa3aTbCs OT UCMONHEHWUS HacToswero [orosopa, NoTpeboBaB BO3BpaTa AEHEXHbIX CpeacTs (3a
BbIYETOM (PaKTUUECKM OKa3aHHbIX YCITyr 1 Npoun3BeAeHHbIX McnonHnTeneM pacxoaoBs TOMbKO Ha YCNyru XocTuHra u VPS).

4.2.3. Monyyatb y MWcnonHutens B paboyee Bpemsi (c 9-00 go 18-00, 3a WCKIOYEHMEM BbIXOAHLIX AHEN W OdUUMANbBHBIX
rOCyAapPCTBEHHBIX MPa3AHUKOB), KOHCYSbTaLUMM MO TUKET CUCTEME M/UNK 3NEKTPOHHOM MOYTE MO BOMPOCAM, BO3HUKAIOLWMM B CBSA3M C OKa3aHWEM
Ycnyr;

4.2.4. 3aknoyas Hactosiwmi [oroBop, 3akasuuMk [aeT CBOe MNosiHoe W 6e3ycrioBHOe corfacke Ha nonydeHue ot WMcnonHutens
peKfiaMHOM MHdOopMaumMKn, a Takke WHOW WMHGOpMauuKu, pacnpocTpaHseMoi McnonHutenem (B TOM 4ucie, MOCPEeACTBOM SMS-coobLueHuin u
COOBLLEHNI Ha aapeca 3NIEKTPOHHOM MOYTbI), B LENSX M Cy4dasix, Korga Heo6XoanMOCTb Takoro Coracusi NpefycMOTPeHa 3aKOHOAATEIbCTBOM.

3aka3uvk npovHdbopMMpoBaH O CBOeM npaBe TpebosaTb OT WCNonHWTENs He3aMeanMTENbHOro MNpeKpalleHns  pasMeLleHns
(pacnpocTpaHeHus) peknaMHon HdopMaLumMy B aapec 3akasuuka.

Bblpa3uTb CBOW OTKa3 OT BO3MOXHOCTM MOSTyYEHUS peKlaMHOM MHGOPMaLMK, pacnpocTpaHsieMoi McnonHUTeneM, Koraa BO3MOXHOCTb
TaKoro OTKa3a NpeaycMOTPeHa 3aKOHOAATENbCTBOM, 3aKa34MK MOXET OAHUM U3 CleayoLmnx crnocobos:

- CaMOCToATENbHO B JIMYHOM KabuHeTe;

- MHbIM CMOCO60M, ecnv AaHHbIVM cnocob NpeaycMoTpeH McnonHuTtenem.

VicnonHuTtenb 0653aH no nepeoMy TpeboBaHWIO 3aKa3urka He3aMeaUTeNbHO NPeKpaTUTb pasMelleHre (pacrpocTpaHeHWe) peksiaMHoM
nHbopMaLmm B aapec 3akasuumka.

5. CTOUMOCTDb, MOPAAOK U CPOKU OMJIATbI YCNYT

5.1. CtoumocTb Ycnyr, OKasblBaeMblX B paMkax Hactosuwero [loroBopa, onpegensercs ucxoas w3 obbema, xapakrtepa w
NPOAO/MKMUTENBHOCTM 3aKa3aHHbIX 3aka3umkoM YCyr COrflacHO YTBepXAEeHHbIM McnonHuteneMm TapudaM, AEMCTBYIOWMM HENOCpPeacTBEHHO B



MOMEHT BbICTaBNieHNsl TpeboBaHWsi 06 onnaTe 3akasaHHbIX Ycnyr. WMHdopmauus o aeicTeylowmx Tapudax 3akasuvka pa3MelleHa Ha Calite
WcnonHutens.

5.2. Tapudbl, AeiCTBOBaBIUME HEMOCPEACTBEHHO B MOMEHT BbICTABNEHUS TPeboBaHMs 06 onnaTe 3akasaHHbIX YCyr, sBAstoTcs
HEOTbEMIIEMO YacTbio HacTosiLero [lorosopa.
5.3. 3aKa3uMK Ha OCHOBaHWW BbiCTaBfieHHOro McnonHuteneM TpeboBaHusi 06 oniaTe 3akasaHHbIX YCIyr o6s3aH Mpou3BECTU UX

onnaTty B pasmepe 100% He noO3gHee CPOKa, YKa3aHHOro B TakOM TpeboBaHWM (CYET, KBUTAHUMSA) AEMCTBUTENBHO B TeYeHWe 14 KaneHaapHbiX
AHeili. Mpu onnaTte BbICTABNEHHOrO TpeboBaHWs (CHeTa, KBUTAHLMM) CTOMMOCTb OKa3bIBAEMbIX YCIYT CHUTAETCS COMMTAacOBaHHON MEXY 3aKa3unMKoM
n UcnonHutenem.

5.4. 3aKa3uvK MOXEeT onflayneaTtb NpoasieHne [lJorosopa Ha okasaHue YCiyr nyTeM NpoBeAeHWs PeKyppeHTHbIX (aBTOMaTUYECKMUX)
nnatexen. [ns 3Toro npv NpoBeAeHUM MEpBOro nnaTexa, 3akas3uvk MOATBEPXAAET, YTO XKeNaeT MPOBOAUTbL PEKYPPEHTHbIE (aBTOMaTUUeCKue)
MMATEXM U YKa3blBAaeT PEKBU3MTHI MIACTUKOBOW KapTbl, MPU MOMOLUM KOTOpOi 6yaeT npoBOAMTLCS Takou nnatex. Mpu BbiGope Takoro crnocoba
onnatbl 3a 10 AHel [0 OKOHYaHWSI CpoKa OkasaHus YC/Iyru C KapToukM 3akasuuka aBTOMaTUYecKu NepeBOoAsTCS A€HbMM 3a Creaylowwmii nepuos
okasaHus Ycnyr no Tapudam, AeiCTBYIOWMM AN COOTBETCTBYIOWEN YCIyrn Ha MOMEHT onaTthl, U AencTBue [loroBopa NpoAneBaeTcsl Ha HOBbIN
nepuoa. 3akasuvMK MOXET B 060/ MOMEHT [0 MpoBefeHWUs OMnaThl OTKa3aTbCsl OT MPOBEAEHWUs PEKYPPEHTHOro (aBTOMATMYECKOro) niarexa,
u3BecTvB 06 3ToM UcnonHutens yepes JInuHbIN kabUHET B NOPsiAKe, YkasaHHOM Mo aapecy https://client.cloudvps.by/clientarea.php

B cnyyae ecnu pekKypeHTHbIi (aBTOMaTMYeCKuiA) miaTex Mo KakoW-nMbo npuuvHe He npollen, 3akas3uuky HanpaensieTcs 06 3ToM
yBEOM/IEHWE MO 3NEKTPOHHOW NOYTE U OH, NPY XXeNaHUU B AarbHeMLLEM NoNb30BaThCs YCYroi, AOMKEH NPOM3BECTU NATEX UHBIM CMOCO6OM.

5.5. Onnata 3akasaHHbIX Ycnyr 6e3 nonydeHus ot MicnonHWTens noATBepXXAeHUs O BO3MOXHOCTM OKkasaHus Ycnyr (nocpeacTsoM
BbiCTaBneHns TpeboBaHMsi 06 onnaTe 3akasaHHbIX YCyr) He AonycKaeTcs.

5.6. 3aKasunky, SBASIOWMECS IOPUANYECKUMU NWLIAMM, OCYLLECTBASIOT OMMaTy 3akasaHHbIX Ycnyr nocpeAcTBoM 6e3HanMuHoro
nepeBoAa AEHEXHBIX CPEACTB Ha PAaCyETHbIN cyeT VICMONHUTENS COrNacHO AaHHLIM U PEKBU3UTaM, YKa3aHHbIM B BbICTABIEHHOM CYETe.

5.7. 3aka3uvku, sBnsowmecs GOU3MYECKMMU NULAMK, OCYLLECTBASIOT ONMaTy 3aka3aHHbIX YCNyr MnocpeacTBOM (MHAHCOBbIX
arperatopoB «KoMnaHusi 3nekTpoHHbIX MnaTtexein «ACCUCT», 6e3HannyHOro 6aHKOBCKOrO MM MOYTOBOMO MEpeBoAa [AEHEXHbIX CPeACTB Ha
pacyeTHbIN cyeT McnonHuTens, € ykasaHneM PeKBU3WUTOB yKa3aHHbIX B M. 14.1 HacTosiero Aorosopa.

HasHaueHve nnatexa: Onnata ycnyr no MNMy6navyHOMy AOroBOpPY BO3ME3AHOMO OKa3aHWsi YCNyr XOCTMHra cornacHo 3asske N ot

____r.(ykazatb N2 n pgaTy online-3asBkn Ha npegoctaenenve Ycnyr, @O nnatenbLumka).

5.8. Ha cymMMy npeasapwTesibHOM OMaThl MO HacTosleMy [loroBopy MPOLIEHTbI 3a MO/b30BaHWE KOMMEPYECKMM 3aiMOM He
HAYNUCAIOTCS U HE YNAUMBAOTCS.
5.9. CTOpPOHbI JOrOBOPUMNCh, YTO K OTHOLLUEHMSM MO HacTosweMy [0roBopy He NPUMEHSIIOTCS MosioxkeHus cT.770 MpaXaaHcKoro

kopekca Pecnybnukn Benapycb, NpoUEeHTbl 3a MOSb30BaHWE KOMMEepYeCKuUM 3aliMOM Ha npeaBapuUTENbHYO OonnaTty HE HayucnarTca U He
Bbin1a4yMBatoTCA.

6. MOPAAOK COAYU-NPUEMKU YCNYT

6.1. ®akT okaszaHus ycnyr Ans 3aKa3umkoB, SBASIOWMXCS OPUANYECKUMU NIMLUAMU U UHAMBMAYaANbHBbIMW NPeAnpUHUMATENSIMU MO
HacTosiwemy [loroBopy noaTeepXxzaeTcs AKTOM okasaHHbIX ycnyr ([anee AKT), KOTOpbIN cocTaBnsieTcsl CTopoHaMu B CrieflytoLueM nopsiake:

6.1.1. OTUYETHbIM NEpVOAOM SIBAISIETCS OAMH KaneHAapHbIA MecsL, C NEPBOro MO NOC/eAHEE YACIO BKITIOUUTENbHO KaXXAO0ro KaneH4apHoro
Mecsiua. CTOMMOCTb YC/yr, OKasaHHbIX B HEMOMHOM KaNleHAAapHOM MecsiLe, PacCUMTBLIBAETCS MPOMNOPLMOHANbHO haKTUUYECKOMY KONMYECTBY AHeW
OKa3aHwus yCnyr B OTYETHOM KasnieHAapHOM MecsiLe.

McnonHutenb coctaBnsieT AKT B €AMHONMYHOM MOPSIAKE U MOANUCHIBAET €ro 3M1eKTPOHHO-LMPOBOI NOAMMUCHIO YNOMHOMOYEHHOMO inLa
WcnonnuTens nmbo ¢ nomoLbio hakCMMUABHOrO BOCTPOM3BEAEHUS NMOANUCK C MOMOLLBIO CPEACTB MEXaHWYECKOro UM MHOTO KOMUPOBAHUS WK
MHOro aHanora cob6CTBEHHOPYYHOM MOAMWCH, M 3arpyX<aeT B JINYHbIA KabUHET 3akaszunka He no3aHee 15 uncna Mecsua Cneayowero 3a OTYETHbIM
nepuoaom.

6.1.2. 3aka3umk cocTaBnsieT AKT eAuHOMMYHO No (opMe, pa3paboTaHHON M YTBEPXAEHHOW B COOTBETCTBUM C €r0 YYETHOW MOMUTUKOM
(ab63. 7 n. 1 noctaHoBneHnss Munnctepctea dmHaHcoB Pecnybnukm benapyce ot 12.02.2018 r. N2 13 «O eAnHONMYHOM COCTaBEHUM NEPBUYHBIX
YYETHbIX AOKYMEHTOB W NMPU3HAHUW YTPaTMBLUMM CUY MOCTaHOBNEeHMst MuHucTepcTBa uHaHcoB Pecnybnvku Benapychk ot 21 aekabps 2015 r. N2
58»); no AaHHbIM AkTa McnonHUTeNs, 3arpy)XeHHOro B IMYHbIN KAaBUHET 3aKkasuumka.

6.2. 3aKka3uuK BrpaBe OTMpaBuTb AKTbI B aapec McnonHuTens, no ykasaHHbIV B N.14 HacTosero AoroBopa, no noyTte Af1s NoAnMcaHus
B [1BYCTOPOHHEM MopsiaKe, a Takke nonyuutb akTbl no 40 nocpeactsom UC SOuH. VcnonHuTenb HanpasnsieT NOANMUCaHHBbIN AKT, NOSyYeHHbIN OT
3aka3umka B TeyeHue 15 kaneHaapHbIX AHeW C MOMEHTa ero MosyyeHus.

6.3. 3aKasuuK, ykasaHHbii B M. 6.1. HacToswero [oroBopa, He MPeabsBMBLUMI MUCbMEHHBLIX MPETEH3UI MO OKasaHHbIM Yciyram B
TeueHue 5 (NsATU) KaneHaapHbIX AHEN ¢ MOMeHTa nonyyeHnst AkTa 0653aH noanucatb ero U HanpaewTb McnonHuTento.

6.4. Ecnu 3akasuuk, ykasaHHbliA B M. 6.1. HacTosiwero [oroBopa, B TeueHun 5 (NATW) KaneHAapHbIX AHeW C MOMEHTa MoyyeHust AKTa He
3asBUT KaKUX-IMBO NMUCbMEHHbLIX MPETEH3UI NO OKasaHHbIM McnonHuTenem Ycnyram u He HamnpaeuT AKT B agpec Mcnonuutens, To 310 6yaet
paccMaTpuBaTbC Kak MoOSHoe M 6e30roBopoyHOe corfacve 3akasumka C TeM, Y4TO YCnyrun okasaHbl McnonHMTENneM CBOEBPEMEHHO, B MOSIHOM
obbeMe 1 HagNexalimm obpasom.

6.5. MpepocTtaBneHne Ycnyr B paMkax HacTtosiwero JloroBopa Ans 3aKka3uukoB, SBASIOWMXCS (DU3NMYECKUMU NUL@MKU, MOATBEPXAAETCS
(bakToM NOTpebneHnsi 3aka3umkoM OKasaHHbIX eMy YCIyr U OTCyTCTBMEM MUCbMEHHbLIX MPETEH3W 3akasumka MO OKasaHHbIM McrnonHutenem
YcnyraMm, HanpaBneHHbIX B TeueHue 5 (MsTu) KaneHaapHbIX AHEN C AaTbl OKOHYaHWS NepUoAa, B KOTOPOM OKasblBasUCh YCITyru.


https://client.cloudvps.by/clientarea.php

7. OTBETCTBEHHOCTb CTOPOH

7.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3@ HEUCTONIHEHWE WM HEeHaafeXallee WCMosHeHne 0643aTenbCTB, YCTaHOBNEHHBIX
HacTosimM [loroBOpoOM, B COOTBETCTBUM C 3aKOHOAATENLCTBOM Pecnybnvku benapyceb.
7.2. McnonHutenb ocBo60XAAETCS OT OTBETCTBEHHOCTW 3@ Y6bITKM, SBHO WM KOCBEHHO MOHECEHHble 3aKa3yMKOM B pesyfbTaTe

MOSIHOTO WS YaCTUYHOro NOTPebeHNs, UK OTCYTCTBUS BO3MOXXHOCTM MOTpebnenns Ycnyr B cneaytowmx cyyvasx:

7.2.1. Ecm y6bITKM MPUUMHEHBI B CBSI3U C 3aMEHOW, PEMOHTOM WM HACTpPOMKOW 06OpYAOBaHMs, MPOrpamMMHOro obecrieyeHus unm
npoeeaeHveM Apyrux paboT, Bbi3BaHHbIX HEO6XOAMMOCTBIO NoaAepXKaHWs paboToCnoCO6HOCTM MK COBEPLUEHCTBOBAHUS MPOrPaMMHO- TEXHUYECKUX
cpeacts Ucnonuutens.

7.2.2. Ecnu y6bITKM MpUYMHEHbl BCNeacTBUME AeUCTBUN wnu 6e3pencTBuUs TPeTbMX fvu, SM6o Mo mpuunHe HepaboTocrnocobHOCTU
TENIEKOMMYHUKALMOHHbBIX KaHanoB, CeTel nepefayu AaHHbIX, MHGOPMALMOHHBIX PECypcoB MM CEPBUCOB, a Takxke asapuii (c6oeB B pabote) B
CUNOBBIX 3MIEKTPUYECKUX WAN  KOMMBIOTEPHBIX CETAX, HAXOASAWMXCS 3@ npeaenamym CobCTBeHHbIX pecypcoB Wcnmonuutens, nmbo Ha
(PYHKLMOHMPOBaHME KOTOPbIX MICMONHUTENb HE MMEET BO3MOXHOCTM OKa3blBaTb BUSHUE;

7.2.3. Ecnn ybbITKM MPUYMHEHbl BCIEACTBME HaNMuMs OWWMBOK WM BPESOHOCHBIX KOMMOHEHTOB B MPOrpaMMHOM obecneyeHuu,
UCNonb3yeMoM Ha cepeepax McnonHutenss wnv Apyrvx cepBepax ceTu WHTEpHeT, a paBHO B MpOrpaMMHOM obecneyvyeHumn, UCronb3yemMoMm
3aKa34umKoM;

7.2.4. Ecnu y6bITKM MPUYMHEHbI BCNEACTBME HeCcoBMioAeHns 3aka3umkoM KOHMUAEHUMANbHOCTU CBOMX YYETHbIX AaHHbIX WM WHOW
MHGOPMaLMK 3aKpbLITOrO XapakTepa, a paBHO BCNeACTBME HECAHKLMOHWPOBAHHOMO AOCTYMa TPETbUX /ML K TEXHUYECKUM MU MH(MOPMaLUMOHHBIM
pecypcaM 3aka3uuka.

7.3. McnonHuTenb He HeceT OTBETCTBEHHOCTW 3a coAepXXaHue [laHHbix 3aka3uvka, a paBHO 3a coaepXkaHue 6ol uHbopmaumu,
pacnofiOXKEHHOM Ha TEXHUYECKMX U MHDOPMALIMOHHBLIX pecypcax 3akasuuka.
7.4. WCnonHuTenb He HECET OTBETCTBEHHOCTM M HE AAET KaKUX-NMBO SIBHbIX MM HESBHLIX rapaHTWii (B TOM 4ucnie rapaHTui

Co60AEHNS NMPAB UM TMPUTOAHOCTY AN KOHKPETHBIX Lieneit) Ha nobyto MHbopMaumio, ToBap UK yCiyry, pacnpocTpaHsieMble 3aka3yumkoM Uiu
TPETBUMU UMLAMU Yepe3 CeTb WHTEpHET, B TOM YWC/IE, €CIM OHW pa3MelleHbl, MPeanaraloTCs WM pacnpoCTPaHsOTC Ha COBCTBEHHbIX
UHbOPMaLMOHHBIX pecypcax UcnonHuTens.

7.5. MCnonHUTENb He HeceT OTBETCTBEHHOCTM 3a Kakue-nMbo Buabl MPsSIMOro UM KOCBEHHOTO yluep6a, paboTy cTopoHHero MO unm
CEpBUCOB, MOTEPIO AENOBOW penyTauuy unu (UHaHCoBble YBBITKM, CBsi3aHHble C nepexsaToM, noTepei AaHHbiX, DDOS-aTakamu U Apyrumu
06CTOATENLCTBAMM CBA3AHHBIMW UM HET C AEWCTBUSIMM 3aKa3umka Mo NpUYnHE NpoCTOsi CEPBEPOB.

7.6. 3aKa3uMK CaMOCTOSTENbHO HECEeT MONHYI0 OTBETCTBEHHOCTb 3a Jiobble AeWCTBUS, NpeanpuHsTble MM B mpouecce
UCMosb30BaHNsl ceTU NHTEpHET, MHGOPMALMOHHBIX PECYPCOB UK YCITyr ICMONHUTENS, @ Takke 3a NOCIeACcTBUS TakUX AeNCTBUN.
7.7. 3aka3umKk CaMOCTOSITENIbHO HeCeT MOJHY OTBETCTBEHHOCTb 3a filobble, B TOM YMCIE W HECAHKLMOHWPOBaHHble, AeNCTBUS

TPETbUX /UL, UMEBLUMX MECTO BCNEACTBUE HecobnofeHUs 3aka3uuMKoM KOHMUAEHLMANbHOCTU CBOMX YYETHbIX AaHHbIX MM MHOW MHdopMaumu
3aKpbITOro XapakTepa, @ TakXKe 3a NOCNEACTBUS TakuxX AEUCTBUA.

7.8. 3aKa3umnK CaMOCTOATENbHO HECET MOJSIHYIO OTBETCTBEHHOCTb 3@ BO3MOXHbIE HapyLIEHWs aBTOPCKOro npasa, TOProBbiX Mapok u
MHbIX HOPM 3akoHopaTenbctBa Pecnybnvkv bBenapycb, CBSizaHHbIX C (PakToM pasMelwleHns [aHHbix 3aka3umka B CeTM MHTepHeT Ha
MHOPMaLIMOHHO-TEXHUYECKUX pecypcax McnonHuTens.

7.9. 3aKa3uMK CaMOCTOSITENIbHO HeceT OTBETCTBEHHOCTb 3@ MOMHOTY, [AOCTOBEPHOCTb WM CBOEBPEMEHHOCTb MpefoCTaB/EHNS
Wcnonuutento  uHdopMaumu, HeobxoauMon Ans rocyAapcTBEHHOW  perncTpaumm  MHGMOPMaLMOHHBIX PecypcoB 3akasuuka, a Takke 3a
CaMOCTOsITEeNIbHOE MPOBEAEHWE roCyAapCTBEHHON perncTpaumm MHMOPMaLMOHHBIX PECYPCOB TPETbLUX UL, pa3MellaeMblX 3aka3unkoM B KauyecTBe
MOCTaBLUMKA MHTEPHET-YCNYT.

7.10.  3aka3uuk BO3MellaeT McnonHUTento u/mnm JOMKHOCTHBIM nvuaM McnonHutens niobble ybbiTk, NOHeCeHHble UcnonHutenem nmm
€ro [O/MKHOCTHBIMW NULAMU B CBSI3N C pa3MeLLleHeM Ha MHOPMaLIMOHHO-TEXHUYECKMX pecypcax 3akaszuuka UHdopMaumu, coaepxkaHue KoTopon
NpOTUBOPEUUT 3akoHoAaTenbcTBy Pecnybnvku Benapych, a Takke B WHbIX ClyyasiX, KOrda HeUCrOosHeHWe 3aka3uvkoM TpeboBaHui
3akoHopaaTenbcTBa Pb n/unu obasatenscTB no Hactoswemy MNybaMyHoMy AOroBOpY MOBAEKIO NPUYMHEHME YObITKOB.

7.11. WcnonHuTenb He HeCceT HMKaKOW OTBETCTBEHHOCTW 3a MPSIMOW WM KOCBEHHbIN yliepb, ynylleHHylo npubbinb, ylepb TpeTbiM
MuaM, HecyacTHble Crlydan unum yuwepd MMyLlecTBy, NOTEPO AaHHbIX, BO3HMKLIME B pe3ynbTaTe Mcnonb3oBaHusa SSL-ceptudukaTta Let's Encrypt,
BK/IIOYEHHOTrO B MaHerb YrpaBfeHWsi XOCTMHroM ISPmanager v Ap., ¥ BO3MOXHOIO K YCTaHOBKE B JIMHENKe TapuHbIX NIaHOB BUPTYasbHOro
XOCTMHra npeacTaBfieHHbIX Ha odurumanbHoM caidTe - https://cloudvps.by/.

3akasuunk 6e30roBOpPOYHO COrnaLlaeTcs ¢ TeM, YTO NpeoCTaBsieMblii B paMkax HacTosiwero [loroBopa SSL-cepTudukaTt He npeanonaraet
KaKyto-nmbo fopaboTKy co CTOpOHbI McnonHWUTens, okasaHne KOHCYIbTaLUMOHHbBIX YCIYT B CBSI3M C €0 UCMO/b30BaHNEM, MPUrOAHOCTb, HAAEXHOCTb,
[OCTYMHOCTb Ans NMtobbIX Uener n ToMy nogobHoe.


https://cloudvps.by/

8. OBCTOSITEJ/IbCTBA HEMPEOAO/IMMOW CUJTbI

8.1. CTopOHbI 0CBOOOXAAKOTCS OT OTBETCTBEHHOCTU 33 YAaCTUYHOE UM MOJTHOE HEUCTONHEHME CBOMX 0653aTeNbCTB MO HACTosILWEMY
[loroBopy, €cnu 3TO SBWNOCb CNEACTBMEM AENCTBUSI OBCTOSTENbCTB HenpeoaonnMon cunbl (hopc-Maxkopa), BO3HMKLIMX MOC/e 3aKIloyeHus
HacTosilwero [loroBopa B pe3ynbTaTe COBbITUI Ype3BblYaiHOrO xapakTepa, KoTopble CTOPOHbl HE MOrAM HW MpeaBWAETb, HW MPeaoTBPaTUTL
pasyMHbIMWU MepaMu.

8.2 K obcTosTensctBaM HenpeoAonMMOoii CUibl OTHOCSTCS! COBbITUS, Ha KoTopble CTOPOHa He MOXET OKa3blBaTb BMSIHUSI U 3a
BO3HWUKHOBEHME KOTOPbIX OHa HEe HeceT OTBETCTBEHHOCTY, Kak TO: BOWHA, BOCCTaHWe, 3abacToBka, 3eMieTpsiceHne, HaBOAHEHWe, NoXap, CypoBble
MOroAHbIE YCNOBUSI MW ApYyrue CTUXUHbIE GeACTBUS, NPaBUTENbCTBEHHbIE MOCTAHOBIIEHUS], PacnopsikeHusl (YKasbl) rocyjapCTBEHHbIX OpPraHoB U
[OMKHOCTHBIX /UL, 3aKOHbl U MHbIE HOPMATUBHBIE aKTbl KOMMETEHTHbIX OpraHoB, MPUHSATbIE NOCAE akuenTa HacTosiwero /loroBopa M Aenatowme
HEBO3MOXHBIM MCMOSHEHWE 06513aTeNbCTB, YCTAaHOBMEHHBIX HAcTOsAWMM [lIoroBOPOM, a Takxe AeWCTBUSI FOCYAapCTBEHHBIX UM MECTHbIX OpraHoB
rocyjapCTBeHHOW BNacTu W ynpaBneHWst WAKM WX NpeacTaBuTenel, MpensTCTBYOWME BbINOSIHEHUIO YC/IOBUIM HacTosiwero [JjoroBopa, M Apyrue
HenpeaBuaeHHble 0BCTOATENbCTBA, B TOM 4YUC/IE HEMoNagku B FOPOACKOM 3MEKTPOCETH, TEXHWYECKMe Npobnembl Ha TPaH3WUTHbIX y3nax CeTu
VIHTEpHET U npoune HapylueHWsi PYHKLMOHMPOBaHUS CeTel nepefayn AaHHbIX, HaXoAswWmMXcs BHe chepbl BAMsiHUS CTOPOH, HO He OrpaHWMuKBasiCb
YKa3aHHbIM.

8.3. Mpu HacTynneHnn o6CTOATENBCTB HEMPEOAONMMON CUMbl, MPEMSTCTBYIOWMX WCMOSHEHUIO 06513aTeNbCTB MO HAaCTOsILLEMY
[JoroBopy, Cpok BbiNonHeHWs CTOpOHaMW Takux 0053aTeNbCTB NEPeHOCUTCS COpa3MepHO BpEMEHU AEWCTBUSI Takux OOCTOSITENbCTB, a Takke
BpeMeHu, TpebyeMoro ANist yCTpaHeHUs UX NOCNeACTBUiA, HO He Bonee WeCTUAECITV KaneHaapHbIX AHEN.

8.4. B cnyyae ecnu o6CTOSTENbCTBA HEMpPEOAoNMMON CWUfbl MPOAOKAT AelCTBOBaTh Gornee Cpoka, ykasanHoro B n.8.3
HacTosiwero [lorosopa, nMbo Koraa npu ux HacTyrniaeHnn o6emm CTOpOHaM CTaHOBUTCS OYEBUAHBIM, UTO 06CTOATENBCTBa 6yAyT AelCTBOBaTL Gonee
3TOro cpoka, CTopoHbl 0653yt0TCH 06CYANTb BO3MOXHOCTM anbTePHAaTUBHBLIX CNOCO60B MCMOMHEHNUS HacToswWwero [lorosopa wnv ero npexpatieHns
6e3 Bo3MeLLeHNs Y6bITKOB.

9. WU3BELLEHNA U YBEAOMJIEHUA

9.1. CTOpOHbI A0roBapvBatoTCs, YTO 6€30roBOpOYHO MPU3HAIOT KOPUANYECKYIO CUITY TEKCTOB AOKYMEHTOB, MOSyYEHHbIX MO KaHanam
CBSI3U (9NEKTPOHHOMN MOYTHI, TUKET CUCTEMa) HapaBHe C AOKYMEHTaMW, UCMOSHEHHbLIMW B MPOCTON NMUCbMEHHON opMe Ha ByMaXxHOM HocuTene, 3a
UCKIOYEHMEM CrlyyaeB, Korga ocdopMieHMe AOKYMEHTOB Ha OyMaXXHOM HocuTene sBnsieTcs obsi3aTeNbHbIM B culy TpeboBaHUi HacTosiLero
[orosopa.

9.2. CTopoHbl 6€30roBOPOYHO COrnallalTcs € TeM, YTO BCA MEpenucka, M3BELLEHUS W yBeAOM/IeHWs, MOJTlyYeHHble Ha ajpeca
3M1EKTPOHHOMN MOYTbI, YKa3aHHbIE B HacTosiLeM [loroBope Kak pekBu3nTbl CTOPOH, CYUMTAlOTCS AOCTABNEHHBIMU apecaTy B Haanexallen dopme.

9.3. CTOpOHbI 06513aHbl CBOEBPEMEHHO MPOBEPSITL KOPPECMOHAEHLMIO, MOCTYMNAIOLWYIO Ha MX aapeca 3MEeKTPOHHOM MoYTb.

9.4. Bce pucKM, CBsA3aHHbIE C HACTyNeHeM HeGNaronpusTHLIX NOCNIEeACTBUIA BCIEACTBME HecobnoaeHns TpeboBaHuit n.9.3 HacToslLero
[lorosopa, HeceT CTOpOHa, JONYCTUBLLAs Takoe HapyLUeHue.

10. CPOK AECTBUA AOFOBOPA U MOPAAOK EF0 PACTOPYXEHUS

10.1. Hacrosiumit [loroBop CUMTAETCsl 3ak/IIOUYEHHbIM C MOMEHTa 3aYMC/IEHMSI HA PacUYeTHbIN cyYeT WCMOMHWUTENst AEHEXHbIX CPeacTs,
yrnnayeHHbIX 3aKa3ymMKkoM B CYET OMnaThl 3aKa3aHHbIX UM YCITyr B COOTBETCTBUM C BbICTaBNEHHbIM eMy TpeboBaHueM 06 onnaTte 3aka3aHHbIX YCnyr.
10.2. Hacrosiwmin JoroBop AENCTBYET B TEYEHWE HEONPEeAeneHHOro CpoKa BM/IOTb [0 €ro PacTOpXeHWUs B nopsiake, NpeaycMOTPEHHOM
HacTosWMM [JoroBOpoM.
10.3. Hacrosiwuit [loroBop MOXET 6bITb pacTOpPrHyT:
10.3.1. Mo cornawexunio CTOpPOH;
10.3.2. B ogHOCTOpOHHEM MopsiAKe no nHuumatuee MicnonHuTens cornacHo n.3.2. HacTosiwero Joroeopa;
10.3.3. B ofgHOCTOpOHHEM MOpsAKe Mo MHMUMaTUBe 3aka3umka cornacHo n.4.2. Hacrosiwero Jjorosopa.
10.4. Mpn 0OCPOYHOM PacTOPXXeHUM A0roBopa 3aka3uuk MMeeT NpPaBO BEPHYTb AEHEXHble CPEeACTBA 3a MOJHbIE HEMCNOb30BaHHbIE AHM
ycnyr xocTuHra unu VPS, ecnu ¢ ero CTopoHbl He 6biny HapyLUeHbl YCOBUSt AAHHOMO A0roBOpa:
- Bo3BpaT cpeacTB BO3MOXEH TOMBbKO 32 OCHOBHYIO YCNyry XOCTuHra unm VPS.,
- Bo3BpaT cpeacTB 3a onnaTy ycnyr Mo BblAeNEHHbIM cepBepaM, AOMONHUTENbHBIM YCyr, a Takke 3a cTopoHHee MO (naHenu ynpaenenus /
JVLEH3UM U T.A4.) HE MPOU3BOANTCS.
- B cnyyae nonyyeHns KnveHTOM akuMOHHbIX ycnyr, 6OHYCOB WM CKMAOK, B NMEPUOA WCMOMb30BaHWUSA YCIyr, NMpyu BO3BpaTe AEHEXHbIX
CPeAcCTB UX CTOMMOCTb MOAMIEXMUT BblYETY U3 CyMMbl BO3BpaTa.
10.5 Mpwv gocpoyHOM pacTopxeHun [JoroBopa € 3aka3umkamu SBASIOWMMUCS PU3NYECKUMM NMLaMn BO3BpaT NpPomn3BoanTCs B TedeHue 10
(necatn) KaneHaapHbIX AHEN NOCNe HanpaBNeHUS 3aKa3uMKOM 3asiBKU VICMONMHUTENIO Yepes JIMUHbI KabUHET 3asiBKM Ha OTMEHY ycnyru. BosspaT



[IEHEXHbIX CPEACTB MPOM3BOAUTCSA TOMBKO HA TOT MATEXHbIMN MHCTPYMEHT, C KOTOPOro CpeAcTBa 6binM 3auucnieHbl. VICKNoUeHEe COCTaBnsAoT
NNaTeXHbIE CUCTEMbI, HE NOAAEPXKMBAOLLME NPOLIeaypYy Bo3BpaTa.

10.6. lpu pocpoyHOM pacTtopxeHun [oroBopa € 3akasyvMkaMy SBASOWMMUCA  WHAMBUAYANbHbIMW NpeanpuHUMATENsSMU  Unn
IOPUAMYECKMMI IULI@MK, [EHEXHble CPefCTBa 338 HEUCMOJb30BaHHbIM MEPUOA OKa3blBAEMbIX YCIYr yKasaHHbIX B M. 4.2.2. HacTosiwero [oroeopa,
noanexart BO3BpaTy Mocne NpoBeAeHNs CBEPKW PacyeToB M NOANUCAHWS akTa CBEPKM.

CyMMbl, mpuuMTalolmecs cootseTcTBylolleld CTOpPOHe Mo pesynbTaTaM CBEPKWM pacyeToB, AO/MKHbI GbiTb ynnayeHbl B TedeHue 10 (pecstw)
KaneHzapHbIX AHEN nocse NMoAnNMUCcaHWs akTa CBEPKWU PacyeToB UK aHaNorMYHOro AOKYMeHTa.

11. NoPAAO0K BHECEHMSI U3MEHEHWIA M JONOJIHEHWIA B AOrOBOP
11.1. VI3MeHeHVs 1/vnu JOMONHEHUS B HACTOSILLMI [JoroBOp BHOCSITCS B OAHOCTOPOHHEM MOPsiAKe MO peLueHuto MicnonHuTensi.
11.2. M3MeHeHWst 1/unn JOMONHEHMS, BHOCUMMbIE McnonHuTeneM B HacToswmid [JoroBop No COBCTBEHHOW MHMUMATMBE, BCTYMaloOT B
CUIy C MOMeHTa ony6nkoBaHKsl Ha ouLManbHOM caiiTe McnonHuTens.
11.3. VI3MEHeHWs1 U/unn JONOSHEHWs, BHOCUMbIE VICMONHUTENEM B HacToOsIWMIA [JoroBop B CBSI3W C M3MEHEHUEM 3aKOHOAATENbCTBa,
BCTYMAKOT B CUJTy OAHOBPEMEHHO C BCTYMSIEHWEM B CUIY U3MEHEHWIA B JaHHbIX akTaxX 3aKOHOAATENbCTBa.
11.4. TekCT M3MEHEeHWM W/vny [OMONHEHWIM HacTosiwero [oroBopa, SM60 ero HoBasi pedakuusi AOBOAMTCS McrnonHutenem ao

BCeObLIEro CBEeAEHMs! MOCPeACTBOM pasMelleHns (ony6inKoBaHMs) COOTBETCTBYIOLIENH MH(OPMaUMM Ha oduumManbHOM calite WcnonHutens no

cnepytowmm agpecam: http://cloudvps.by/company/agreements/oferta.php

11.5. B cnyyae Hecornacusi C BHECEHHbIMU U3MEHEHUSIMU W/WAW [OMOSHEHWSIMM, 3aKa3yMK MMEET NpaBO PacTOPrHyTb HACTOSLUMIA
[orosop B COOTBETCTBMM C N.4.2.2 HacToswero Jlorosopa.
11.6. YBefoMneHMeM O pacTopXKeHuW HacTosiwero [loroBopa Takxke Mpu3HaeTcs ntoboe NMUCbMEHHOe yBeAoOMSIeHMe 3akasuuka o

HECOrnacumn C BHECEHHBIMU W3MEHEHUSIMU W/UNW AOMOSIHEHUSIMUM, NIM60 O HEMPUCOEAMHEHWU K HOBOW peaakuuu Hactosiwero [orosopa wnu o6
oTkase cobntogatb ero ycrnosusi.

11.7. CTOpOHbl 6€30r0BOPOYHO COMNALLATCA C TeM, YTO MonyaHue (OTCYTCTBME MUCbMEHHBIX YBEAOM/IEHWA O PacTOpPXeHWUH
HacTosiero [loroBopa, 1160 0 HECOrNacuUm C OTAEbHBIMU MONIOXEHWSIMW HacTosiLero [loroBopa, B TOM UMC/e C M3MEHEHNEM NpPecKypaHTa LieH Ha
Ycnyru) npusHaeTcs cornacveM WM NpuUcoeamHeHneM 3akaszyuka K HOBOM pefakumu Hactosiwero Jorosopa (n.3 cr.159 MpaxpaHckoro Koaekca
Pecny6nukn bBenapychb).

12. NOoPAAOK PA3PELLEHNSA CNOPOB
12.1. Bce cnopbl 1 pasHornacus, cBsisaHHble ¢ HacTosawmM JJoroBopoM, CTOpOHbI 06513y0TCSl paspeLuaTtb nyTeM NeperoBopos.
12.1. B cnyyae ecnn CropoHam He yAacTcs paspewwmnTb BCE CrOpHble BOMPOCH B NOPsAKe, YCTaHOBAEHHOM M.12.1 HacTosiwero

[lloroBopa, Bce Cropbl, BO3HMKalOLWMe M3 HacTosiero [loroBopa, B TOM YMC/e CBsA3aHHble C €ro 3ak/loUYeHUEM, U3MEHEHWEM, PacTOPXXEHWEM,
UCMOSTHEHNEM, HEAENCTBUTENBHOCTBIO MOANEXAT pa3peLleHnio B CyiebHOM Mopsiake B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybnvku Benapyco.

13. NPOYME yCcnoBus

13.1.  CTopoHbl 6€30roBOPOYHO COMMALIAlTCA C TEeM, YTO HacTosiwmii [IoroBOp 3ak/OHMeH MO afpecy HaxoxaeHus odwca
WcnonHutens.
13.2. 3aksoyas HacToswmi JoroBop, 3akasumk TeM caMblM 3asIBMSIET, YTO:
13.2.1. Mo ero cBeaeHusiM, coaepxaHue ero [lJaHHbIX He NPOTMBOPEYUT 3aKoHOAATeNbCTBY Pecnybnuku benapycb 1 He HapyLlaloT npas
N 3aKOHHbIX MHTEPECOB TPETLMX JIULL, B TOM YMCNE NPaB MHTENIEKTYaNIbHOW COBCTBEHHOCTY;
13.2.2.  WHdopMaums, npenoctaBiieHHast UM Npu oOpMSIEHUM 3aKa3a Ha NpefoCTaB/ieHue YCNIyr, SIBASIETCS MOSHOW, MPaBAMBOMN M
TOYHOW;
13.2.3. OH 0CO3HaeT ¥ cornawaercs C TeM, 4YTO 4acTb MHdOpMaumM, KOTOpylO OH NpefocTaBun npu OhOpMIEHUM 3akas3a Ha
npesocTaBneHve YCnyr, MoXeT 6biTb AOCTYNHa ANs TPETbUX NnL, B cuiy TpeboBaHuii 3akoHoaaTenbcTea Pecnybnunku benapycb.
13.3. B cnyyae ecnu kakoe-nmbo U3 yCrnoBui HacTosilero [JoroBopa MoTEpsieT HOpUAMYECKYO cuily, ByaeT NpusHaHHO HE3AKOHHbIM,
unu 6yeT MCKIOUYEHO M3 HacToswero [oroBopa, TO 3TO He BNEYET HeAelCTBUTENbHOCTb OCTasbHbIX YC/IOBUI HacToslero [Jorosopa, KoTopble
COXPaHSIT IOPUANYECKYIO CUITY U SBNAIOTCS, 06s13aTeNbHbIMK A1 UCNoNHEHUs BceMu CTOpOHaMMm.

13.4. Bce BOMpOChbl, HeyperynMpoBaHHble  HacTosiuMM  [IoroBOpOM, PaspelalTcs B COOTBETCTBMM C  AEWUCTBYIOLMM
3aKoHoAaTenbCTBOM Pecnybnukv benapycb, @ Takxke noKanbHbIMW HOPMaTUBHBIMW JOKYMEHTaMu MCnonHWTens, npu ycnoBuM WX COOTBETCTBUS
AeWcTByloLEeMy 3akoHofaTenbcTBy Pecnybnmku benapych.


http://cloudvps.by/company/agreements/oferta.php

14. PEKBU3UTbl CTOPOH

14.1. CTopoHbl 6€30roBOpPOYHO COrMallaoTCs NOA PEKBM3UTaMM 3aKa3unka cunTaTtb

MH(OPMaLIMIO, YKa3aHHY0 MM Npu 0hOpMSIEHMN 3aKa3a Ha NpeaocTaBneHne Ycnyr.
PekBu3auTbl cnonHutens:

000 «EpuHblie Pewenus»: YHIN 192975917;

Appec: 220030, r. MuHck, HTepHaumoHanbHas, 25a, kab.323
P/c: BY45BPSB30123024130189330000 B OAO «bBINMC-CbepbaHk»
BUK: BPSBBY2X

SWIFT: BPSBBY2X

Appec 6aHka: 220004, r. MuHck, yn. KanbBapuiickas, 4a

WWW: https://cloudvps.by / e-mail: sales@cloudvps.by



